Common Questions Committee Call
December 9, 2008

Action Items:  
· The committee will propose follow-up questions for website users on the Admin call December 10, 2008
· Lynn will propose a scheme for asking usefulness of products on the Websites
· The committee will meet via conference call again before the Admin meeting

Lynn Turner, Debra Taevs, Beth Anderson, and Andy Bray were on the call.  We discussed the Common Questions, version 1.3.  The first question (actually three statements) would be posed to users of our website.  These statements identify two short-term outcomes and provide us with a measure of effectiveness.  Lynn and Deb would also like to see the opportunity for users to provide feedback.  

If people didn’t find what they’re looking for, or if they want to provide a suggestion, we should give them the option to ask a question or provide open-ended feedback.  It should be optional for them to leave their e-mail.  The open-ended feedback piece could be a link from our user questions pop-up.

Lynn would also like a permanent “We’d like to hear from you” option.  This could be posted on the Websites, like the icon we did for the survey and let people take it passively.  We would need to ask them if they are using information from our website for their business or organization or if they are using it to help someone else.  (Identify if they are a business or a TAP).  Then we could ask them the three statements and provide an open-ended feedback box.  We could also include our “laundry list” of web products, as in question 4 of the Common Questions. 
Lynn said it would be good to know how each of the web products helps our users.  Beth pointed out that we need to know outcomes from the logic model.  It is somewhat problematic to ask these questions without getting bogged down but Lynn will work on a proposed scheme and get back to us.
Current Cookie question on NEWMOA’s site:
In an effort to better understand how users are applying the information they find on NEWMOA's website, we ask that you please answer the question below. No personal information is collected or used.
How will you use the information you are looking for?
Top of Form
To assist my business, organization, agency, or facility
To provide assistance to another business, organization, agency, or facility
I do not wish to answer

Bottom of Form
close window
view privacy policy
Proposed follow-up pop-up question for website users – 
Would you answer three questions after you use this site? (yes/no)
If they say “yes,” here are the statements:

Do you agree with the following three statements?
1.  Information from this website has improved my ability to do my job.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

2.  I found the information I was looking for.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

3. I have increased awareness of reducing pollution at the source (P2) as a result of using this website.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

Click here to ask a question or provide feedback.


Feedback form
Provide your e-mail if you’d like us to respond:
Your e-mail (optional) _____________
Your question or comment:  _________________________________________________________________________________________________________________________________________________________________________
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