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Based on the Abt evaluation of the PPIN program (completed in August of 2008), centers will try to show whether their “clients” are primary users of P2 information (businesses) or secondary users of P2 information (TAPs) and short-term outcomes
 of the clients receiving the information.

This is an exhaustive list, it will not be appropriate to ask all these questions after every interaction.
Questions for secondary users (TAPs):

[awareness]

Did this information (workshop, webinar, training, case study, rapid response answer, etc) improve your awareness of how to reduce sources of pollution? (Definitely/somewhat/ not sure/not much/not at all)
[delivery and content]
Is information provided (at this workshop, webinars, training, on this website, in this manual, from this Rapid Response, etc.)
· Easy to find (yes/somewhat/not sure/not very easy/no) [probably only applicable for website or manual]
· Easy to use (yes/somewhat/not sure/not very easy/no)

· Accurate (yes/somewhat/not sure/not too accurate/not accurate)

· Timely (yes/somewhat/not sure/not very timely/not timely)

[delivery and access]

Was this (website, workshop, webinars, training, rapid response, etc.) a valuable way for you to get information you need?  (yes/somewhat/not sure/not much/not at all) [“valuable” implies useful, good use of their time, relatively easy, etc.]
[sharing]
This information was produced by other P2 Programs.  Is it important for you to see what other P2 programs have produced? (yes/somewhat/not sure/not really/no)
Do you have information you would like to share?  If so, please contact us at XXXXXX.

[awareness and content]

Rate the usefulness of the following products or services for increasing awareness or understanding of reducing pollution at the source, before it is generated:

· Case studies (very useful/useful/not sure/rarely useful/not useful)
· Training (very useful/useful/not sure/rarely useful/not useful)
· seminars- webinars (very useful/useful/not sure/rarely useful/not useful)
· regional roundtable, conf calls (very useful/useful/not sure/rarely useful/not useful)
· listserve (very useful/useful/not sure/rarely useful/not useful)
· Rapid response – direct questions and answers (very useful/useful/not sure/rarely useful/not useful)
· P2Rx center web site website (very useful/useful/not sure/rarely useful/not useful)
· topic hubs (very useful/useful/not sure/rarely useful/not useful)
· newsletters (very useful/useful/not sure/rarely useful/not useful)
· marketing materials [specific item, such as calendar] (very useful/useful/not sure/rarely useful/not useful)
· library (very useful/useful/not sure/rarely useful/not useful)
· P2 Programs Directory (very useful/useful/not sure/rarely useful/not useful)
· P2 Results database (very useful/useful/not sure/rarely useful/not useful)

� Short-term outcomes are based on P2Rx logic model of information dissemination. Short-term outcomes are improvements in information content, delivery, sharing, and access; and increased awareness of P2.





