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Based on the Abt evaluation of the PPIN program (completed in August of 2008), centers will try to show whether their “clients” are primary users of P2 information (businesses) or secondary users of P2 information (TAPs) and short-term outcomes[footnoteRef:2] of the clients receiving the information.  Here are recommendations for questions and the context in which to ask them. [2:  Short-term outcomes are based on P2Rx logic model of information dissemination. Short-term outcomes are improvements in information content, delivery, sharing, and access; and increased awareness of P2.] 


Questions for secondary users (TAPs):

A pop-up question for website users – 
Would you answer three questions after you use this site? (yes/no)
If they say “yes,” here are the statements:

Do you agree with the following three statements?

1.  Information from this website has improved my ability to do my job.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

2.  I found the information I was looking for.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

3. I have increased awareness of reducing pollution at the source (P2) as a result of using this website.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)


Questions for secondary users (TAPs) that have used Rapid Response:
[asked during follow-up e-mail, a *few* weeks after the answer is delivered]

You recently contacted us for assistance, we want to know if it was valuable and if you need further information.  Please take a minute to tell us if you agree with these statements:

1.  Information provided improved my or my client’s awareness of how to reduce sources of pollution (P2).
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

2.  Information provided has improved my ability to do my job.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

Questions for secondary users (TAPs) that have attended training (can be used for webinars or workshop:

Thank you for taking this training – please help us improve our service!  Do you agree with the following statements?

1.  Information from this training will improve my ability to do my job.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

2. I have increased awareness of reducing pollution at the source (P2) as a result of this training.
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)

Questions for secondary users (TAPs) on advisory boards or roundtables; sent electronically, approximately biannually:
(boards/stakeholders may be divided into two groups so responses are gathered annually but folks are individually only questioned biannually; ask statements )

[P2Rx Center name] provides information and services at www.p2rxcentername.org. Please let us know if you agree with these statements:

· Case studies increase my capacity to do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· P2Rx center training helps me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· regional roundtable, conf calls help me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· listserves help me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· Rapid response – direct e-mailed questions and answers help me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· topic hubs help me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· newsletters help me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· marketing materials [specific item, such as calendar] help me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· the library helps me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· P2 Programs Directory helps me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)
· P2 Results database helps me do my job
(strongly agree/somewhat agree/neither agree or disagree/ somewhat disagree/strongly disagree)


