Common Questions
To use with “known” clients or advisory boards

Proposed 2-11-09

FOR EVERYONE

1. Please select one option from the following list: 
A. I primarily use (center) and/or P2Rx to find environmental assistance information to apply to my own organization or facility. 

B. I primarily use (center) and/or P2Rx in my capacity as a provider of environmental assistance to others outside my organization.
2.  (Center) and/or P2Rx help me to improve my awareness of environmental practices to reduce pollution.

· Strongly Agree

· Agree

· Neutral

· Disagree

· Strongly Disagree

· Do Not Use

FOR BUSINESSES
3. What action(s) have you taken to improve environmental practices, in whole or in part, due to information you have found through (center) and/or P2Rx?
· Changed a pollution prevention process or practice (i.e., implemented pollution prevention)

· Identified a pollution prevention opportunity

· Purchased new process equipment to prevent pollution

· Implemented energy conservation measures

· Switched to renewable energy

· Implemented material or waste recycling system

· Changed handling of waste or emission

· Installed pollution control equipment (e.g., scrubbers, control technique)

· Installed a waste treatment system

· No process changes were taken
· Don’t know
· Other (please specify)

4. Please identify whether you reduced or eliminated pollutant(s) as a result of (center) and/or P2Rx use. (Check all that apply.)

· Reduced non-hazardous was (solid waste) 

· Eliminated non-hazardous waste (solid waste) 

· Reduced hazardous waste or hazardous materials 

· Eliminated hazardous waste or hazardous materials 

· Reduced fugitive air emissions 

· Eliminated air emissions 

· Reduced waste water pollution 

· Eliminated pollutant waste water 

· Don't Know

· None
5. Has using (center) and/or P2Rx or the action(s) taken above resulted in cost savings to you? (Cost includes time as well as dollars.) (Check only one answer.)

· Yes

· No

· Do not know

· If yes, please provide details
FOR TAPs

3. Access to the (center) and/or P2Rx information has improved my ability to provide technical assistance to my clients. (Check only one answer.)

· Strongly Agree 

· Agree 
· Neutral 

· Disagree 

· Strongly Disagree 

· Do Not Use
4. What action(s) have your clients taken to improve environmental practices, in whole or in part, due to information you have found through (center) and/or P2Rx? (Check all that apply.)

· Changed a pollution prevention process or practice (i.e., implemented pollution prevention)

· Identified a pollution prevention opportunity 

· Purchased new process equipment to prevent pollution 

· Implemented energy conservation measures 

· Switched to renewable energy 

· Implemented material or waste recycling system 

· Changed handling of waste or emission 

· Installed pollution control equipment (e.g., scrubbers, control technique)

· Installed a waste treatment system 

· No process changes were taken 
· Do not know
· Other (please specify)

5. Please identify whether your client(s) reduced or eliminated pollutant(s) as a result of (center) and/or P2Rx use. (Check all that apply.)

· Reduced non-hazardous waste (solid waste) 

· Eliminated non-hazardous waste (solid waste) 

· Reduced hazardous waste or hazardous materials 

· Eliminated hazardous waste or hazardous materials 

· Reduced fugitive air emissions 

· Eliminated air emissions 

· Reduced waste water pollution 

· Eliminated pollutant waste water 

· None

· Do not Know 
· Other
6. Has using (center) and/or P2Rx or the action(s) taken above resulted in cost savings to your client? (Cost includes time as well as dollars.) (Check only one answer.)

· Yes

· No

· Do not know

· If yes, please provide details
Specific Questions – Utilization of individual center resources – ask everyone
WRCC
7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool) 

WRPPN
7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool)
PPRC
7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool)
Zero Waste Network

7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 
· P2 Results Data System

· P2 Planner

· P2 Options

· Spanish Materials

· RENEW (Resource Exchange)

· Workshops/Presentations

· Site Visits
Peaks to Prairies
7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool)
· Tribal Pollution Prevention Resources

P2RIC
7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool)
· P2RIC RSS News Feed

· R7 Roundtable

· P2 Marketing Tools

· Calendars

NEWMOA

7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool) 

· NEWMOA P2 & CA Metric Database Software 

· Mercury Reduction Programs Database 

· Northeast States Activities (Projects) Database

GLRPPR

7. How useful were (center) and/or P2Rx resources in meeting your needs? (Please make one selection for each resource listed.)
Scale:  Very useful, useful, somewhat useful, not useful, unaware of – do not use
· Topic Hubs 
· P2 Programs Directory 

· News 

· Library 

· Industry Sector Information 

· Vendor Database 

· Case Studies 

· Listservs 

· Rapid Response 

· P2 Results Data System (Measurement Tool)
· P2Tech Listserv 

· GLRPPR Blog

· Funding Opportunities List 

· Online Calendar
· LINK Newsletter

· Projects Database
