Keyword Call for Topic Hubs
Monday, March 23

Attendees: Jean Waters and Veronica Doga (P2Rx), Andy Bray, Nate Bisbee, and Rachel Colella (NEWMOA), Laura Barnes (GLRPPR), Lynn Turner (Zero Waste), Michelle Gaither (PPRC)

Action Items: 
Andy/Nate: Fix the Topic Hub database so Hubs look at the central keyword database 
Jean/Veronica: Update the Topic Hub User Manual 

Andy/Nate: Review the Updated Topic Hub User Manual

Andy/Nate: Resurrect free keywords feature, set up an automated email notification for Laura when somebody submits a keyword for reviewing. 

Andy/Nate: include keywords as one of the fields searched in a Topic Hub search

Andy/Nate: reconcile keywords that have been added in the past and are pending approval, with the existing list

Laura: review pending keywords and make determination whether or not to accept them

Jean gave an overview on how different Topic Hubs have different number of keywords associated with each of them. She also said that the purpose of keywords is for site visitors to find easier what they are looking for. Keywords are searchable, which makes it even easier to find information. However, at this point the search feature for the keywords does not work, and Andy and Nate said they are going to fix that problem. 
Laura said that she is concerned on how well the keywords associated with the Topic Hubs are representing the content, because visitors might not find everything they look for or all the information the site is offering. She also asked where visitors are coming from to the website, from a search engine or from P2Rx. Jean said that most of the traffic is coming from search engines like Google. 

Michelle said they are working on new Topic Hub (Climate Change) and it would be nice to be able to add keywords to that topic hub. Rachel said that it is kind of hard to verify a keyword with the approved keywords list because there are more than 2000 words you have to check. She also asked if it is possible to come up with an automatic filler/finder if the word is listed in the approved list, and Andy and Nate said it is not easy to implement. However, Andy said that it is possible to select several keywords and then click submit. Jean walked through the process of how to add keywords. (Steps: Log in → Keyword admin → Relate Topic Hub…) 

Andy talked about the pending keyword list and said that there should be somebody who would approve or disapprove a keyword. Jean asked Laura if she agrees to be the reviewer for the keywords. Laura did agree to do it and Jean said she’ll send her the login credentials. 

Nate and Andy said they need to reinstate the keyword box, where suggestions for new keywords are given. Laura would be the one to review those suggestions. The procedure for accepting a keyword is straight forward; Laura would accept a keyword and list it on the keyword list. For the disapproving a keyword, Laura would have to know who submitted the keyword, and send an email letting them know that the particular keyword was not approved. 
