P2Rx/P2 Information Centers Combined Survey Results

Online survey conducted by Weinreich Communications 

May – October 2004

N=497

1.
Center


#
%

WRPPN
109
22.1

GLRPPR
106
21.5

PPRC
96
19.4

WRRC
51
10.3

P2Rx
45
9.1

Peaks to Prairies
28
5.7

P2RIC
25
5.1

NEWMOA
20
4.1

SW Network
14
2.8

 2.
Please choose the category that best describes you:

(select one) 


#
%

State Government (not TAP)
118
23.9

Technical Assistance Provider (TAP)
111
22.5

Local Government (not TAP)
77
15.6

Consultant, Vendor, Trade Group, etc.
37
7.5

Federal Government (not TAP)
35
7.1

Business/Industry
33
6.7

Non-Governmental Organization (NGO)
30
6.1

Academia (not TAP)
18
3.6

Other (please specify)
35
7.1

Tribal
10
2.0

Healthcare
4
0.8

Retired
3
0.6

Student
3
0.6

Media
2
0.4

Non-Profit
2
0.4

POTW
2
0.4

Association
1
0.2

Information Professional
1
0.2

Manufacturer
1
0.2

Neighborhood Association
1
0.2

Recycling Provider
1
0.2

Resident
1
0.2

special district
1
0.2

State P2 Waste Min Coordinator
1
0.2

Web Developer
1
0.2

3.
How often do you use P2Rx/(Name of Regional Center)?

#
%

Daily
16
3.4

Weekly
113
23.9

Quarterly
197
41.7

Once a year
47
10.0

First time user
99
21.0

4.
How long have you been involved with environmental issues at your business?/How long have you been working in the environmental field?


#
%

Less than 2 years
28
5.6

2 to 5 years
68
13.6

More than 5 years
363
73.0

Do not work in environmental area
11
2.2

5.
How did you find out about P2Rx/(Name of Regional Center)? (check all that apply)



#
%


Colleague
226
45.5


E-mail message or list serve
127
25.5


Search Engine 
43
8.6


Link from another website
42
8.6


Brochure or newsletter
29
5.8


Trade show or conference
25
5.0


Government assistance provider
10
2.0


Vendor
0
0


Other
87
17.5

Knew of it since inception
17
3.4

Worked with staff
10
2.0

Referral
9
1.8

Don't know/remember
8
1.6

Organization is member
7
1.4

EPA
5
1.0

Newspaper
2
0.4

Grant
1
0.2

6.
Where do you usually get pollution prevention (P2) or waste reduction information?  (check all that apply)


Note: Numbers in parentheses for regional centers show percentage of respondents from that center's survey that selected the center.



#
%

EPA Website
279
56.1

Regional Center
271
54.5


PPRC
64
(66.7)


WRPPN
66
(60.6)


WRRC
28
(54.9)


GLRPPR
58
(54.7)


NEWMOA
10
(50.0)


Nonspecified 
21
(46.7)



Peaks to Prairies
12
(42.9)


P2RIC
9
(36.0)


Southwest Network
3
(21.4)

General Internet Search
261
52.5


Colleague
213
42.8

P2Rx
145
29.2

Training
145
29.2

News/press
108
21.7

Internal files
106
21.3

Other EPA sites
101
20.3

Vendor
4
0.8

Don't use P2/WR info
9
1.8

Other
84
16.9




Listserves
8



Conferences/workshops
7



State agency/website
7



C2P2
5



NPPR
4



P2Pays.org
5



H2E
3



Google
3


Canadian P2 Info CHouse
3




Books and journals
2



DoD/Air Force Websites
2



AF Center for Env. Excellence, State TA, DENIX


Pojasek


CIWMB, DTSC



Industry, State agency



IRTA, Iowa WR center, NEWMOA, P2 Tech, technical publications



My research, literature reviews, stakeholders



Envirosense,



Local govts., FLPPR board



P2 programs, associations, vendors



P2 publications (P2 Review, etc.)



Product mfr, technology sites



Southwest P2 Center, PEER Center, NEWMOA



ACHMM Sources


Bay Area Pollution Prev. Program & other Regional/local meeting groups



Businesses



Chlorine Free Products Assoc



compliance assistance centers



Dept of Ecology publications



Ecology P2 Newsletter



Environment Canada resources



Facilities I work with




Green Business Program and DTSD OPPTD




ITCA



joint services p2 technical library



Other P2 websites



PNEAC



PPRC e-mail notices and their links (more than the PPRC website itself)

Rob Ludwig



SME resources



State guidance documents



TASWAR



Toxics Unit at San Francisco Health Dept



Trade publications/websites/listservs



TURI Library or P2gems of course



Washington State Dept. of Ecology staff & publications


We work in the field in plants every day. We get our information from the alternatives that we test.



www.ciwmb.ca.gov



www.cleanerproduction.com/



www.sbeap.org


CMTI (Purdue University) and GreenNotes (IN chamber of Commerce)


Il Waste Management



nydec



State Extensions



7.
How often do you use the materials or information you receive from P2Rx/Regional Center for the following actions?

a.
Perform a self-assessment for P2 (businesses only)



#
%

Daily
1
3.3

Weekly
1
3.3

Monthly
5
16.7

Yearly or less
10
33.3

"Never used, might use"
8
26. 7

"Never used, won't use"
5
16.7

b.
Contact a vendor or other service provider



#
%


Daily
2
0.4


Weekly
11
2.2


Monthly
53
10.7


Yearly or less
109
21.9


"Never used, might use"
153
30.8


"Never used, won't use"
30
6.0


N/A
71
14.3

c.
Contact a P2 professional for assistance (businesses only)



#
%

Daily
0
0

Weekly
2
6.7

Monthly
2
6.7

Yearly or less
10
33.3

"Never used, might use"
13
43.3

"Never used, won't use"
3
10.0

d.
Write a grant application


#
%


Daily
4
0.8


Weekly
4
0.8


Monthly
17
3.4


Yearly or less
96
19.3


"Never used, might use"
161
32.4


"Never used, won't use"
55
11.1

N/A
92
18.5

e.
Assist my own organization in its pollution prevention activities



#
%


Daily
19
3.8


Weekly
54
10.9


Monthly
93
18.7


Yearly or less
104
20.9


"Never used, might use"
83
16.7


"Never used, won't use"
20
4.0


N/A
56
11.3

f.
Learn more about an issue



#
%


Daily
25
5.0


Weekly
60
12.1


Monthly
155
30.2


Yearly or less
101
20.3


"Never used, might use"
59
11.9


"Never used, won't use"
2
0.4

N/A
27
5.4

g.
Contact another P2 professional to collaborate (nonbusinesses only)



#
%


Daily
5
1.3


Weekly
29
7.3


Monthly
82
20.5


Yearly or less
105
26.3


"Never used, might use"
120
30.0


"Never used, won't use"
14
3.5


N/A
45
11.3

h.
Contribute P2 materials to P2Rx/regional center (nonbusinesses only)


#
%

Daily
5
1.3

Weekly
9
2.3

Monthly
41
10.3

Yearly or less
96
24.0

"Never used, might use"
164
41.0

"Never used, won't use"
26
6.5

N/A
59
14.8

i.
Provide information to a client (nonbusinesses only)


#
%

Daily
16
4.0

Weekly
37
9.3

Monthly
93
23.3

Yearly or less
93
23.3

"Never used, might use"
89
22.3

"Never used, won't use"
18
4.5

N/A
54
13.5
j.
Assist a client with reducing or preventing pollution (nonbusinesses only)



#
%

Daily
18
4.5

Weekly
45
11.3

Monthly
85
21.3

Yearly or less
97
24.3

"Never used, might use"
81
20.3

"Never used, won't use"
18
4.5

N/A
56
14.0

k.
Achieve(/Help a client achieve) compliance through reduction of pollution generation



#
%


Daily
17
3.4


Weekly
41
8.2


Monthly
70
14.1


Yearly or less
95
19.1


"Never used, might use"
107
21.5


"Never used, won't use"
23
4.6

N/A
76
15.3

l.
Other:
•
1st visit to P2Rx - do all of the above with other resources at various intervals


•
Ecological Sustainability, Environmental Footprint Reduction; Weekly or Daily.


•
Most information by new york state d.e.c.


•
This is my first time on this site.


•
As a State P2 Coordinator my job is to seek out and assist businesses in all of Southeast Florida and as a result I am constantly in contact with someone somewhere in the district. With approximately 5.5 million people to serve, I would probably use P2/Rx more in the future now that I am aware of their site.

•
Being a hazardous waste compliance inspector, I am instructed to defer to the pollution prevention specialists in our organization. I am supposed to look for P2 opportunities, but again defer...


•
Better communication with USEPA to better understand priorities for RFPs - whom to contact, how to get response other than read the RFP or go to the USEPA website. Grant writing is expensive in terms of staff resources and I need to have a better understanding of the intent of the RFP than what is generally written in it, before investing in developing an application.

•
Downtown Southwest Neighborhood Association,is committed to making a difference in our community. Reducing pollution and the high concentration of these facilities in our community.


•
I glean What's New in P2 and share specific topics with colleagues working on that topic, as well as using new information about topics I'm working on.

•
I use the contact list given us at the conference a lot. If this were just on the web, I'd go there to get it.


•
Mostly have used for conference information. Would like to see web site provide additional sharing opportunities for work going on in our region. I think the efforts in this direction have been rather poor, but I'm not sure what the barriers are to expanding them. For example, I worked on a P2 project funded by grants from U.S. EPA Region IX and local governments, but couldn't get any of the project info posted at WRPPN (which was one of the commitments of the grant application!).

•
PPRC Staff supports a variety of my programs including EPEAT, FEC and Medical. Have consulted with PPRC staff on measurement and green chemistry.


•
Retired so usage of wrppn website is to keep me informed, make comments/suggestions to Pete, Ed or Kevin


•
Some of my 'monthly' checks could fit better into a 'quarterly' column (if it'd been provided). My E2 work parallels your P2 efforts, but it's hard to predict the average frequency of overlaps that I can really act on.


•
Some of the monthly actions above are more quarterly, but I did not think that yearly was accurate. I use PPRC's website sproadically: sometimes it monthly and others several months go between my uses...oh and I really like the new format/look of the website.

•
You didn't have quarterly or 6-months, which would be applicable to a couple of items I marked Yearly or less.


•
Your 'What's new' e-mail has the perfect format - short paragraphs' that sum up the info, then a link to more. I use this for three things personally: 1) to encourage myself that good things can happen; 2) to learn about the new technologies/activities out there; 3) to share particular/relevant pieces with colleagues, family, clients, etc.

•
Build my own knowledge (web conference)


•
First time here so all not applicable (at least for now)


•
Getting a handle on P2 has been compared to putting your arms around a bear. GLRPPR does a good job of trying to organize and provide information on an exceptionally broad and ever changing topic


•
GLRPPR is my main source of Pollution Prevention information.

•
I use PPRC as a subcontractor for one of my projects. I specifically chose PPRC (as did the client) because of your expertise in P2 and because of specific staff.


•
I'll be using the State Regulatory links to see what other State agencies are doing with their P2 Programs.


•
I'm the Green Business Program Manager Office of Pollution Prevention and Technology Development Department of Toxic Substances Control California Environmental Protection Agency


•
It is a very comprehenive overview of projects and actors which enables one to follow both specific projects and monitor longer-term trends across North America. I founded ScenarioPlus for professional planners in 1998 and fully appreciate the scale and depth of work involved with your ezime. First Class.


•
Masters -Course work & research


•
Might want to interview people on your staff for an article.


•
Need a category for monthly as an option

•
Obtain information on WRPPN conference

•
P2 conference has GREAT information. Oct. is the perfect month for the conference. When does it move to HI?

•
Provide P2 training at least twice a month.

•
Research info for industry-specific or material-specific recycling options.

•
Roundtables every now and then


•
This is the first time I have used the WRRC website.


•
To find experts or quality information on a topic or sector. monthly

8.
How would you rate the P2Rx/Regional Center website on:


(Excellent =4, Good=3, Fair=2, Poor=1)

a.
Ease of Use (mean=3.15)

#
%

Excellent
99
23.5

Good
226
53.7

Fair
38
9.0

Poor
3
0.7

No opinion
55
13.1

b.
Navigation (mean=3.03)

#
%

Excellent
75
17.8

Good
233
55.3

Fair
49
11.6

Poor
7
1.7

No opinion
57
13.5

c.
Search Function (mean=3.02)

#
%

Excellent
71
16.9

Good
193
45.8

Fair
50
11.9

Poor
7
1.7

No opinion
100
23.8

d.
Visual Design (mean=2.99)

#
%

Excellent
80
19.0

Good
208
49.4

Fair
53
12.6

Poor
16
3.8

No opinion
64
15.2

e.
Currency of Information (mean=3.10)

#
%

Excellent
94
22.3

Good
194
46.0

Fair
43
10.2

Poor
8
1.9

No opinion
82
19.4

f.
Accuracy of Information (mean=3.27)

#
%

Excellent
112
26.6

Good
191
45.4

Fair
21
5.0

Poor
2
0.5

No opinion
95
22.6

9.
How useful are our resources for your needs?


(Very useful =4, Useful=3, Somewhat useful=2, Not useful=1)
a.
Topic Hubs 
(Mean=3.07)

#
%

Very useful
104
27.0

Useful
158
41.0

Somewhat useful
59
15.3

Not useful
11
2.9

N/A
53
13.8

b.
P2 Programs Directory 
(Mean=2.85)

#
%

Very useful
75
19.5

Useful
146
37.9

Somewhat useful
92
23.9

Not useful
16
4.2

N/A
56
14.5

c.
News 
(Mean=3.02)

#
%

Very useful
95
27.4

Useful
135
38.9

Somewhat useful
69
19.9

Not useful
10
2.9

N/A
38
11.0

d.
Homes Across America 
(Mean=2.27)

#
%

Very useful
20
5.8

Useful
74
21.3

Somewhat useful
76
21.9

Not useful
53
15.3

N/A
124
35.7

e.
Mercury Reduction Programs Directory  (Mean=2.70)

#
%

Very useful
43
12.4

Useful
116
33.4

Somewhat useful
84
24.2

Not useful
19
5.5

N/A
85
24.5

f.
RFP Database 
(Mean=2.43)

#
%

Very useful
24
6.9

Useful
83
23.9

Somewhat useful
67
19.3

Not useful
40
11.5

N/A
133
38.3

g.
Library
(Mean=3.04)

#
%

Very useful
98
25.5

Useful
145
37.7

Somewhat useful
62
16.1

Not useful
11
2.9

N/A
69
17.9

h.
P2 Research Projects (P2Rx, PPRC) 
(Mean=2.59)

#
%

Very useful
14
12.7

Useful
26
23.6

Somewhat useful
35
31.8

Not useful
6
5.5

N/A
29
26.4

i.
Reports and Strategies (PPRC) 
(Mean=3.07)

#
%

Very useful
16
21.6

Useful
33
44.6

Somewhat useful
8
10.8

Not useful
2
2.7

N/A
15
20.3

j.
What's New in P2? Monthly News Bulletin (PPRC) 
(Mean=3.5)

#
%

Very useful
41
55.4

Useful
23
31.1

Somewhat useful
6
8.1

Not useful
0
0

N/A
4
5.4

k.
Regional Roundtable Reports (PPRC)  (Mean=2.75)

#
%

Very useful
10
13.5

Useful
22
29.7

Somewhat useful
19
25.7

Not useful
2
2.7

N/A
21
28.4

l.
Quarterly Newsletter (PPRC) 
(Mean=3.10)

#
%

Very useful
16
21.6

Useful
33
44.6

Somewhat useful
8
10.8

Not useful
1
1.4

N/A
16
21.6

m.
P24U-The Individual (PPRC) 
(Mean=2.68)

#
%

Very useful
5
6.8

Useful
23
31.1

Somewhat useful
13
17.6

Not useful
3
4.1

N/A
30
40.5

n.
Agricultural P2 Database (Peaks to Prairies)  (Mean=2.30)

#
%

Very useful
0
0

Useful
6
28.6

Somewhat useful
5
23.8

Not useful
2
9.5

N/A
8
38.1

o.
Innovative Technologies (P2Rx/NEWMOA) 
(Mean=3.00)

#
%

Very useful
11
21.2

Useful
20
38.5

Somewhat useful
7
13.5

Not useful
2
3.8

N/A
12
23.1

p.
Newsletter (NEWMOA) 
(Mean=3.07)

#
%

Very useful
4
25.0

Useful
7
43.8

Somewhat useful
3
18.8

Not useful
0
0

N/A
2
12.5

q.
P2 Activities Database (NEWMOA) 
(Mean=3.08)

#
%

Very useful
2
12.5

Useful
9
56.3

Somewhat useful
1
6.3

Not useful
0
0

N/A
4
25.0

r.
Calendar (NEWMOA) 
(Mean=3.00)

#
%

Very useful
2
12.5

Useful
8
50.0

Somewhat useful
2
12.5

Not useful
0
0

N/A
4
25.0

s.
Mercury in Communities and Schools Resources (NEWMOA) 
(Mean=2.67)

#
%

Very useful
2
12.5

Useful
5
31.3

Somewhat useful
4
25.0

Not useful
1
6.3

N/A
4
25.0

t.
Mercury in Products Database (NEWMOA) 
(Mean=3.08)

#
%

Very useful
4
25.0

Useful
5
31.3

Somewhat useful
3
18.8

Not useful
0
0

N/A
4
25.0

u.
Industry Sectors (WRRC) (Mean=3.35)

#
%

Very useful
13
34.2

Useful
16
42.1

Somewhat useful
2
5.3

Not useful
0
0

N/A
7
18.4

v.
Vendor Database (WRRC) 
(Mean=2.66)

#
%

Very useful
4
10.5

Useful
13
34.2

Somewhat useful
10
26.3

Not useful
2
5.3

N/A
9
23.7

w.
Case Studies (WRRC) 
(Mean=3.15)

#
%

Very useful
10
26.3

Useful
19
50.0

Somewhat useful
3
7.9

Not useful
1
2.6

N/A
5
13.2

10.
Do you have any comments or suggestions about our resources?

•
1.  Find out what potential USERS of P2 info need  2.  Based on #1, pick 1 to 3 things you can do well & focus solely on that.  Create separate websites for each topic.  3.  Get outta the news business.  As long as W reigns, it's all bad news. 

•
As a first-time user, it's hard to comment

•
Hi, I was printing a 3 part pdf document and had pc trouble. Didn't get the last section printed and 'lost' the document. I accessed through EPA Region 8 site and could not find the correct pdf file again though I did get to your site. I called your 800 number and the guy that helped me was great! Fixed me right up, quickly and efficiently. Thanks, Jim Carpenter

•
I don't have need for this information, but I will pass the information on to the Tribe's Environmental department

•
I don't use them often; when I do, I find them very useful!

•
I have not yet used your resources, but plan to in the future because I have recently become a P2 coordinator for my group.

•
I have often wished that the articles in 'What's New in P2' were categorized by topic, so that I could more easily forward items of specific interest to various colleagues. Other than that, though, it is a fantastic resource which I value greatly.

•
I would like to learn more about WRPPN and how to utilize the resources more effectively. The emails have become more useful in the past two months - they were not useful before, because it seemed to be a lot of chat about topics I was not working on. I conduct P2 BMP development research and have produced extensive outreach related to boating P2. I would be happy to provide a list of publications and a link to my website http://seagrant.ucdavis.edu

•
I've only found 30 case studies on process modification (search by P2 category). I would expect several hundred. Other searches in case studies produced even smaller numbers. I believe case studies are of utmost importance. Vendor databases, in my experience, are a waste of time except as a place to start. They're always changing addresses, phones, and names. Maintaining this type of database is monotonous, thankless, and futile. Your topic hubs are coming along, but the most important subheading 'where to go for help' only turned up in some sectors and there were no links available for the ones I investigated. For example, Mercury in Hospitals!!!! The USEPA H2E Program would be happy to assist. Also states are working on this sector and should be listed as local contacts. This is information that the states need to provide to you for each topic hub. Your new search engine is coming along. No results for fiberglass boats or even fiberglass (or with one s). Only one listing for playgrounds, only two for CCA wood.

•
In doing this survey, I noticed that 'What's New in P2' won't be arriving in my e-mail box anymore. I'm concerned that without a periodic prompt, I'll forget to go look at the wealth of good stuff on the web site.

•
Make some of the technical resources or projects (e.g. janitorial, hospitals) more visible - maybe rotate them on to the front page occasionally

•
Much of the information in P2 Infohouse is so dated that it's a complete waste of time. The only reason I go there is because of Google hits, but I'm usually disappointed.

•
Need info on storm water quality issues, BMPs, etc

•
No, I just need to start using more of them!

•
Not sure where many of these resources are on your Web site. I did a spot check on the program directory and did not easily find it. The presentations that are posted have annoying, slowing animation.

•
Since I do not work directly with industry, my interest is in how useful others find the site.

•
Typed in auto body & came up with one PDF from back east. resource directory has just a few individuals in it, so basically not at all useful. Studies section good. Leary of stuff from outside of California because we have such different regulations & standards. only use website for conf info

•
You are doing excellent work, Deb!

•
But what if you're not a member of the national or regional database? The ones that require password entry can be difficult.

•
Deb is great

•
Have not used many of these resources

•
I almost always find something related to the subject I'm looking for. Couldn't do without your site.

•
I am not familiar with your resources

•
I didn't know the RFP d-base existed nor the Homes Across America.

•
I have used the web search assistance available and think it is a great resource.

•
I haven't used most of them.

•
I look forward to the What's New in P2 (and other PPRC) e-mail publications. I respond to what I read in there much more than I go looking for something on the PPRC website. The e-mails have great info (almost too much for me to get through).

•
I preferred the old system for What's New in P2 where the bulletin arrived via email. The new system forces individuals to go to the site to obtain info. In the fast pace world of info sometimes individuals don't have time to take the extra step of checking for information. They would prefer to have it handed to them.

•
It's good to know they are there and that the GLRPPR web site provides links to other sources of information.

•
Keep up the good work!

•
Love the 'What's new'!!

•
More easily identified p2 efforts that are industry specific. If I'm working with a client from say an metal fabricator - here are some p2 options to avoid a permit or at least reduce emissions.

•
More info on air quality needed

•
Most important resources would be to post all conference proceedings on the web. Next would be library of publications from P2 projects and programs in the region.

•
Never saw the RFP database programs directory by state may not be necessary news was very outdated liked the studies never saw the library

•
News is way out of date!

•
No need to send much e-mail other than grant info & about the annual conference (ie how to register)

•
No! Not at his time.

•
Not at this time. We are currently at the initial set-up stage in Michigan and just beginning to work with Michigan Industries.

•
Problems occasionally with pictures not displaying

•
Rapid Response by Ed Gonzalez is an excellent resource. Way to go Ed!!!

•
Regional Works in progress at WRPPN is very useful. Also the annual conference training and moderated sessions.

•
Some of your case histories are dated. Several of the companies I reviewed may have made changes several years ago but the are still showing up on the DEQ lists as being out of compliance on waste discharges. Would like to see if follow-ups are done to further assist company's that need help.

•
The GLRPPR site has been a beneficial resource for use when working with teachers as well as 'clients'

•
Would be good to be able to browse topic hubs rather than just search for a particular topic

11.
How useful are our services for your needs?


(Very useful =4, Useful=3, Somewhat useful=2, Not useful=1)
a.
Listserves 
(Mean=2.83)

#
%

Very useful
81
21.6

Useful
113
30.1

Somewhat useful
74
19.7

Not useful
28
7.5

N/A
79
21.1

b.
Regional Roundtables 
(Mean=2.98)

#
%

Very useful
90
26.7

Useful
89
26.4

Somewhat useful
57
16.9

Not useful
19
5.6

N/A
82
24.3

c.
Rapid Response 
(Mean=2.93)

#
%

Very useful
64
19.0

Useful
98
29.1

Somewhat useful
53
15.7

Not useful
13
3.9

N/A
109
32.3

d.
Peer Review Services (PPRC) 
(Mean=2.59)

#
%

Very useful
3
4.3

Useful
17
24.6

Somewhat useful
11
15.9

Not useful
3
4.3

N/A
35
50.7

e.
Calendar (PPRC, P2RIC) 
(Mean=2.66)

#
%

Very useful
10
12.2

Useful
33
40.2

Somewhat useful
22
26.8

Not useful
6
7.3

N/A
11
13.4

f.
Virtual Library (P2RIC) 
(Mean=2.58)

#
%

Very useful
2
15.4

Useful
4
30.8

Somewhat useful
5
38.5

Not useful
1
7.7

N/A
1
7.7

g.
Program Directory (P2RIC) 
(Mean=2.09)

#
%

Very useful
2
15.4

Useful
5
38.5

Somewhat useful
1
7.7

Not useful
3
23.1

N/A
2
15.4

h.
P2 News Headlines (P2RIC) 
(Mean=2.77)

#
%

Very useful
3
23.1

Useful
5
38.5

Somewhat useful
4
30.8

Not useful
1
7.7

N/A
0
0

i.
Video Library (P2RIC) 
(Mean=2.25)

#
%

Very useful
1
7.7

Useful
2
15.4

Somewhat useful
3
23.1

Not useful
2
15.4

N/A
5
38.5

j.
P2 Planner (Southwest Network) 
(Mean=3.29)

#
%

Very useful
3
30.0

Useful
3
30.0

Somewhat useful
1
10.0

Not useful
0
0

N/A
3
30.0

j.
Spanish Information (Southwest Network) 
(Mean=3.17)

#
%

Very useful
3
30.0

Useful
1
10.0

Somewhat useful
2
20.0

Not useful
0
0

N/A
4
40.0

k.
Ask Rudy (WRRC) 
(Mean=2.78)

#
%

Very useful
5
13.2

Useful
13
34.2

Somewhat useful
7
18.4

Not useful
2
5.3

N/A
11
28.9

l.
DOD Listserve (WRRC) 
(Mean=2.55)

#
%

Very useful
5
13.2

Useful
10
26.3

Somewhat useful
10
26.3

Not useful
4
10.5

N/A
9
23.7

m.
Homes Across America Showcase (Peaks to Prairies) 
(Mean=2.00)

#
%

Very useful
0
0

Useful
4
21.1

Somewhat useful
3
15.8

Not useful
4
21.1

N/A
8
42.1

n.
P2 Envirorangers Web Club for Kids (Peaks to Prairies) 
(Mean=1.75)

#
%

Very useful
0
0

Useful
2
10.5

Somewhat useful
5
26.3

Not useful
5
26.3

N/A
7
36.8

o.
P2 News Digest for Region 8 (Peaks to Prairies) 
(Mean=2.73)

#
%

Very useful
4
21.1

Useful
6
31.6

Somewhat useful
2
10.5

Not useful
3
15.8

N/A
4
21.1

p.
Semi-Annual P2 Newsletter (Peaks to Prairies) 
(Mean=2.67)

#
%

Very useful
3
15.8

Useful
7
36.8

Somewhat useful
2
10.5

Not useful
3
15.8

N/A
4
21.1

q.
Web Conferences (NEWMOA) 
(Mean=2.78)

#
%

Very useful
8
9.4

Useful
23
27.1

Somewhat useful
12
14.1

Not useful
3
3.5

N/A
39
45.9

r.
Regional Programs and Contacts Database (GLRPPR) 
(Mean=2.94)

#
%

Very useful
15
17.6

Useful
38
44.7

Somewhat useful
19
22.4

Not useful
0
0

N/A
13
15.3

s.
Calendar of Regional Events (GLRPPR) 
(Mean=2.92)

#
%

Very useful
12
14.1

Useful
43
50.6

Somewhat useful
16
18.8

Not useful
1
1.2

N/A
13
15.3

12.
How useful to you are the following types of P2 information?


(Very useful =4, Useful=3, Somewhat useful=2, Not useful=1)
a.
Case Studies  (Mean=3.22)

#
%

Very useful
145
38.8

Useful
145
38.8

Somewhat useful
50
13.4

Not useful
9
2.4

N/A
25
6.7

b.
Fact Sheets  (Mean=3.36)

#
%

Very useful
172
45.9

Useful
144
38.4

Somewhat useful
30
8.0

Not useful
7
1.9

N/A
22
5.9

c.
Manuals  (Mean=2.99)

#
%

Very useful
91
24.3

Useful
162
43.2

Somewhat useful
77
20.5

Not useful
9
2.4

N/A
36
9.6

d.
Background and Overview about Topics and P2 Opportunities  (Mean=3.00)

#
%

Very useful
90
24.0

Useful
170
45.3

Somewhat useful
77
20.5

Not useful
7
1.9

N/A
31
8.3

e.
Personal Responses to Specific Questions  (Mean=3.06)

#
%

Very useful
87
25.6

Useful
119
35.0

Somewhat useful
61
17.9

Not useful
5
1.5

N/A
68
20.0

f.
Vendor Information  (Mean=2.45)

#
%

Very useful
34
9.1

Useful
111
29.6

Somewhat useful
130
34.7

Not useful
39
10.4

N/A
61
16.3

g.
Assessment Tools  (Mean=2.79)

#
%

Very useful
52
13.9

Useful
162
43.2

Somewhat useful
86
22.9

Not useful
16
4.3

N/A
59
15.7

h.
Training  (Mean=2.94)

#
%

Very useful
87
23.2

Useful
143
38.1

Somewhat useful
79
21.1

Not useful
14
3.7

N/A
52
13.9

i.
Referrals to Experts or P2 Technical Assistance Providers  (Mean=2.87)

#
%

Very useful
73
19.5

Useful
143
38.1

Somewhat useful
79
21.1

Not useful
17
4.5

N/A
63
16.8

j.
Bibliographies/References/Links  (Mean=2.74)

#
%

Very useful
64
17.1

Useful
141
37.6

Somewhat useful
105
28.0

Not useful
23
6.1

N/A
42
11.2

13.
Are there other types of P2 information that would be useful to you?

•
Compilations of safer cleaning compounds and vendors, tools to educate businesses to choose safer products once they reach the vendor, case studies for specific 'green' products

•
Conference proceedings, etc. (see previous comments)

•
Current status relating to purchase of alternative energy. Regular updates of Regional P2 activity in the GL.  Cutting edge product research and development that promotes alternatives, chemical substitutions or green design.

•
I didn't know much about WRPPN before this survey and am pleased to learn about the resources available (potentially available?). It would be helpful to network with WRPPN members to exchange information, develop ideas, find contacts, etc. I do not want to participate in regularly scheduled meetings. An informal system to communicate on an as needed basis would be best. I could respond to requests as well, as long as the volume was not great. My website contains a lot of useful information for people interested in general boating P2 and specifically for boat bottom paint P2 http://seagrant.ucdavis.edu

•
I'd love to have a third-party screened 'Speakers Bureau' of E2, P2, and related speakers. I prefer not to use the same local speakers at all our events but am unsure about which speakers from outside the area are available, are very good, and wouldn't cost too much to obtain. I have some ideas about how this could be done, but the main thing would be that all E2/P2 professionals would put their favorites into a database that others could respond to, tap in to, or otherwise use as they see fit.

•
I'm a researcher & information hog, so I prefer in-depth reports about specific topics. Short highlights don't have the detail I need.

•
I've had good personal and 'rapid' response from listserv, but when I've requested things via site, I have not had 'rapid' response. Sometimes have had no response.

•
Listing of P2 efforts currently going on in the region with name, contact, current status. Also would be helpful if the sectors would list any P2 org. that was currently working in that area.

•
More about pollutant sources. Programs are too industry-category focused. My work (and the work of water quality agencies generally) is focused on identifying sources of specific pollutants (like mercury, copper, dioxins) in the environment, and THEN looking at how to reduce or eliminate sources by P2 or safer alternatives. The industry-specific focus (and broad focus, not tied to pollutants) really holds WRPPN and P2Rx back.

•
Personal responses to specific questions are only useful if the responder has insight & *experience*, particularly industry-specific experience. Superficial answers are a waste of time.

•
Relevant information from our Universities and what they are doing to foster P2. ISU on animal waste for instance, KSU on sequestration, etc.

•
Videos, University Curricula

•
All major web sites

•
As many case studies with extensive cost/benefit data as possible

•
Companies that are participating in pollution prevention.

•
Current information about P2 projects and products being implemented or delivered in the Region. (WRPPN works in progress.)


•
GLRPPR responses/searches to requests for assistance appear limited to resources available through the website.  I sympathize with the difficulty in this service but may not be worth providing if adequate resources are not truly available

•
I believe you have them all covered for my purposes.

•
I did not know you had training....


•
P2 projects related to coal and gas fired Power Plants.

•
Recommendations on measuring success and reporting success.

•
Regional Roundtables - meetings of regional P2 professionals    These were very useful when I was allowed to attend (alas Terry!)

•
University studies.


•
We love checklists!!!specific to industry or specific operations...

•
www.fronteraambiental.org or Border P2

14.
What P2 or waste reduction information do you need?

•
A quick intro/background to industrial processes, just enough to ask better questions on-site. -Long lists of bulleted ideas that I can show to facilities. Longer lists = better chance of a hit on something they haven't done. I usually can't relate data

•
Alliance formations for more exposure and championing of causes in the environmental arena, in a more integrated way.

•
Announcements of studies completed that relate to our field from DOE Ames Lab., EPA labs, MINTAP, etc. to bring them to our attention.

•
Any guidance, fact sheets, or information on Storm water, erosion and sediment control

•
Case studies, fact sheets and information regarding ongoing projects.

•
Computer/electronics recycling & waste reduction news and info for BC, Canada. Also waste reduction for construction materials

•
Cost analysis info, broad multi use opportunities

•
EPP, IPM, mercury, precautionary principle

•
Generally industry specific information, product substitution, successful P2 implementation

•
Generally work in IPM, less toxic janitorial and recycled content/EPP purchases

•
Get all I need thru wrppn, p2rx or web search

•
I mostly look for pollutant sources (that's the hard part) and then for known strategies for pollutant source reduction. Most of the sources I've been working with are not industry and not commercial--most pollution is from odd sources like consumer products, dentists, brake pads, copper roofs, and the like. The focus of current P2Rx and Federal P2 programs does not meet the needs of people working to use P2 broadly to solve environmental problems. WRPPN must respond to Federal demands, which I know it does--but what's really needed on the ground is different.

•
I need a wide variety of information. The information I need is based on the needs of my customers. I have used - Chrome and Cadmium alternatives, solid waste recycling (source reduction), and am currently involved in energy conservation efforts.

•
I need all kinds of P2 information, but mostly industry related vinues.

•
I pass along information by referral, and so far you have met my needs. (other state info, P2 sector info, etc.

•
I would like more information of how to identify plastics/polymers used in packing/packaging materials. I have not been able to even get the manufactures to respond to the my questions to what types of polymers their packing materials are made of Example: IBM we purchase IBM computers and accessories. They use a variety of materials for protection of their products during shipment. Expanded polystyrene is marked with a 6, and the polyurethane foam is easy enough to identify. When it comes to the other polymers used in the packaging foams there is no way to tell. This prevents them from being identified for the recycling markets. It also prevents us from identifying them for waste to energy. If there was a place to find the identification of packaging materials listed somewhere this would resolve some of the problems and prevent us from sending these materials to land fills.

•
In general, emphasize actual emission-reducing equipment that is out there now; sources of funding for P2

•
Industry-specific or material-specific case studies, suggestions, fact sheets, examples of waste reduction and recycling successes within businesses as well as processes for developing the programs.

•
Info sorted by state, so I can zip right to California, and sorted by date, so I can ignore old stuff. Auto body, dry cleaners, marinas, landscapers. I need to know who the current leaders with information are in a field (both govt and business).

•
Information geared towards small business (e.g. small auto shop, small print shops etc)

•
Laboratory Waste management programs with an overview of the mechanics of what works and what doesn't.  Including material management; i.e., central stores, vs. each lab or project on its own.

•
Less toxic alternatives for products in consumer and industrial use for cleaning, lubrication, sealants, etc.

•
Mercury in CFLs, green building

•
Mercury, solvent, reagents use in histology and clinical lab, computer equipment, food waste, pharmaceutical, cleaner/disinfectant, construction materials, single use/reusable medical devices, etc.

•
More on industry specific technologies. for example, there is a lot of leather tanning in the U.S. but this topic is not addressed very well.

•
Multi-media: air, water, land

•
Odd-ball topics like: Concrete batch truck P2 Crematories Basically, the not so common topics...

•
One page, hard hitting fact sheets  Up to date vendor lists  Technical assistance providers actually willing to accept requests and provide answers

•
Nothing specific at this time.  Spent 10 years in recycling (industrial, commercial and residential) waste handling options and composting.  Search now on an as-needed basis, relative to specific projects and Tribal needs.

•
P2 and waste reduction info relating to hospitals and healthcare facilities (MOBs, clinics, etc)

•
P2 Vendor information (ie lists of solvent distillation unit dealers, aqueous coatings, etc.)

•
Pollutant sources for specific pollutants--and then safer alternatives, for those specific pollutant sources.

•
Practical proven and applied P2 approaches for particular types of industry/business and processes or chemistries. Ideally, good implementation information with cost and p2 performance information.

•
Primarily, I am interested in RFP's, but the information that I get from through the site is extremely valuable in preparing grant proposals.

•
Producer responsibility information, policy development, and assistance to businesses

•
Qualified P2 job applicants; grant sources and ideas; opportunities to network with partners in public, private, and NGO sectors; training on P2 and sustainability topics;

•
Regulatory info, what am I required to do    ideas of successful programs that I could duplicate

•
Scrap wood and wood pallet reuse, recycle, compost.

•
Specific to industry of issue, how-to-reduce usage of XXX in YYY business

•
The information I need is largely already available on the GLRPPR website and others, through P2RX.

•
Toxics reductions from almost any source. Conservation info,

•
TRAINING - due to salaries, we're hiring a lot of people right out of school with no experience with industry, assessments, etc.  More basic training on how to do P2 assessments, specific training on what to look for when doing an assessment at various industries, more communication among states on how to get companies interested in P2, who's having luck getting in the door and why.  More resource sharing and possibly cooperative projects/grants.

•
Two types of information needed: 1. Sustainable production and consumption; and, 2. Easy ways to save the world

•
Vendor, expert referrals; quick look-up service

•
VOC, HAPS,TAPS

•
Wastewater treatment/reuse from production of additives (accelerators, antioxidants) in the rubber, lubricant and plastics industries.     VOM reduction in the pharmaceutical industry (process or chemical changes).    VOM reduction in industries that use adhesives, solvents, stains, paints, and resin coatings.  [Equipment changes that generate fewer VOMs, and low-VOM substitute materials.]

•
Water conservation, energy efficiency, ISO 14001, industrial profiles

•
Water usage reduction, process chemical recycling

•
You have it: Marinas, Hospitals, Automotive Industry, office p2

•
$ benefit case studies of small p2 projects

•
A source for end market vendors for recycling would be useful as a referral tool

•
A source of regulatory changes in layman terms to relate to clients. A source other than exercising the laborious task of searching reg's or CFR's. A site that would point out the significant changes/impacts on businesses

•
A variety of P2 information for businesses and organizations as well as the general public.  I edit a newsletter on pollution prevention.

•
A variety of process specific waste reduction techniques.

•
Academic P2 activities for University

•
Access to in-plant information.  We have plenty of external resources.

•
Air quality

•
All of the above.  More on p2 in manufacturing and less on the non-manufacturing aspects of our economy.

•
All that I can learn

•
Alternative(s) to chemical or process(es) for a wide variety of industries; I also will be needing information on developing an outreach program for exempt small quantity generators

•
Alternatives for chemical use.

•
Anything related to wastewater pollutant reduction.  Would like to see more industry specific...like dairy.

•
At the moment it is auto body paint shop P2 info.

•
Auto body endocrine disruptors


•
Available grants or assistance programs

•
Bio solids and town garbage

•
Bmps and legislation from other states

•
Brief case studies that summarize both technical and economic issues for students.

•
Cadmium reduction alternatives in paint that meet military aircraft technical orders.


•
Case studies and measurable results from them.

•
Case studies and fact sheets

•
Case studies that can be easily replicated in other locations either within the same industry sector or for other sectors that are dealing with similar pollution issues.

•
Connections between P2 and climate protection

•
Continuous and varied.

•
Cost/benefit data
 

•
Current happenings and legislation
 

•
Diesel exhaust and air emission reduction Oil water separators
 

•
Don't need information. this office needs more time to spend using the network!
 

•
Economics; with respect to positive-impact-index relative to the dollar.
 

•
Eliminating lime in process water 
 

•
EMS and EMS incentive programs
 

•
Examples of industry specific P2 options.
 

•
For work: solid waste related P2 For volunteer efforts: school solid waste info
 

•
Foundry. 
 

•
Funding opportunities
 

•
Grant opportunities to fund SQG P2 programs and alternative energy programs
 

•
Green Business Programs
 

•
Have used it in the past for chemical reducation and shop reducation. 

•
Have also just read through the website to learn more.
 

•
Hazardous Waste disposal TSD facilities located in Michigan.
 

•
I am currently researching greenwaste alternatives
 

•
I needed to learn about alternatives.
 

•
I was doing a search.
 

•
In process recycling of etchants in printed wiring board (PWB) facilities.  •
Copper reduction options in wastewater streams for PWBs
 

•
Industrial processes
 

•
Information on how alternatives perform in the field.
 

•
Information on how to integrate P2 into the Correctional Industry (Prisons).
 

•
Information on pollution prevention for k-12 schools.
 

•
Information pertaining to upcoming changes being considered relative to my business. Also changes being considered overseas that may or may not make it in the US
 

•
Information that will assist the regulated community.
 

•
Innovative P2 technologies and transferable information/practices or alternate materials.
 

•
Items relating to minimizing solid waste or wastewater pollution
 

•
Latest advances in P2 and WM techniques for a variety of materials.
 

•
List of ecofriendly cleaners list of ecofriendly vendors of these ecofriendly cleaning agents lists of vendors providing microfibers and alternative process cleaning
 

•
Material data exchange information.  Air Emission credits (in future).
 

•
Mercury reduction
 

•
Mercury reduction in hospitals. Reducing priority pollutants
 

•
Mercury/Silver reduction Local/regional waste collectors/options Alternative operational procedures/chemical
 

•
More compliance related P2 information.
 

•
More information on unit costs. More information data for inter-municipal comparisons.
 

•
More inspection/P2 assessment checklists are needed for specific sectors
 

•
More P2 posters
 

•
More technology diffusion case studies!
 

•
Need information on measurement Need information for assessment manuals for Auto Body and Paint shops.
 

•
Need more energy efficiency in restaurant enterprises.
 

•
Nonpoint source pollution stormwater runoff
 

•
P2 Projects as related to coal or gas-fired power plants and solid waste management facilties.
 

•
Paper pulp industry
 

•
Plastics
 

•
Pollution
 

•
Pollution in workplace environment and homes.
 

•
Printer related information
 

•
Recycling electronics  recycling construction waste
 

•
Related to environmental policy or work with an envirotechnology vendor
 

•
Remove Selenium from process water
 

•
Restaurant related info
 

•
Risk assessment - what industries in the specific regions are creating the highest risk to the environment and have the most potential for P2? Help focusing our P2 and compliance assistance prioirties and efforts.
 

•
Soddering regulations for Europe
 

•
Source Reduction - Land  and related issues Toxic
 

•
Specific resources on P2 technologies
 

•
Stormwater P2
 

•
Technical information on current issues as well as information on training to share with industry.
 

•
Two ongoing needs: - information/access to E2/P2 speakers - independent third-party case studies of E2 and P2 successes (and failures?)
 

•
Updates on new recycling opportunities.
 

•
US-Mexico border related
 

•
Various industry P2 information
 

•
Voc air emission reduction
 

•
Ways to reduce waste that work for small businesses. Ways to get the attention of small business so they are willing to put some of their scarce resources into pollution prevention.
 

•
What you already do a great job of compiling and sending out!
 

15.
Are there other places (Internet or published) where P2Rx/Regional Center information should be linked or published?

•
CWEA, WEF websites 

•
Don't know if they are already linked to Department of Energy's Federal Energy Management Program (FEMP). If not, I recommend that site. 

•
Earth 911,  Local Government Environmental Assistance Network, National and Regional Environmental Education Associations 

•
greenbiz.com,World Business Council for Sustainable Development-www.wbcsd.org     

•
IEPA,    USEPA,    Pollution Engineering Magazine,    Environmental Protection Magazine,    Illinois Pollution Control Board Website:  http://ipcb.state.il.us   (Contact Connie Newman 217/782-7630 or Bill Wilson 217/524-8513). 

•
If you can provide a 'blurb' and link info, I could put a link to WRPPN on my website http://seagrant.ucdavis.edu My site is focused on coastal and marine resources. Its specialty, however, is boating P2 in general and also an in-depth focus on copper boat bottom paint P2. You can reach me at ltjohnson@ucdavis.edu 

•
National P2 Roundtable, Multi-State Working Group, EMS Peer Center 

•
Need to be linked to broader approaches and campaigns (HCWH, Coming Clean, Natural Step, others); think in broader context than just P2 

•
Not really, I seldom use links but maybe others would 

•
NPPR, P2 WIN, CEC, C2P2, P2 Review, Journal of Cleaner Production, EDCs, Business Press (e.g. Puget Sound Business Journal), NEBC, 'Inside EPA,' ECOS, NGA, ASTSWMO, ASWIPCA, STAAPA-ALAPCO, AMSA, 

•
Our Department provides a link for clients to WRPPN on our web page. It's getting to industry management that is most necessary - maybe general management/leadership sites that deal with maintaining a competitive edge, and ethical decision-making: Sites that feature Tom Peters, Steven Covey, Peter Drucker, Management Schools. 

•
Perhaps it already is linked to National Pollution Prevention Roundtable, Florida Pollution Prevention Roundtable. Perhaps industry trade associations would be interested in linking our industry sectors information. 

•
Periodic advertisements in newspapers for the general public, so they know about you and the individual tools sections, etc.? Businesses for Social Responsibility (BSR)? 

•
SBDCs, NIST MEPs 

•
Sure, Environmental Management publications, Environmental Association websites, trade association sites related to topic hubs. 

•
There are many NGOs that are focused on waste reduction all across the US. Some of these are regional (OEC), some national (NRDC), and some are international (ICLEI). Don't overlook these links ... or the international links in general (esp Canada, Australia, New Zealand, and England - first world, english-speaking countries). 

•
Transportation agencies and organizations, emphasize personal trip reduction as a form of P2 

•
Various State Agency web sites including the North Carolina State government Web site, as a technical reference. So many folks have no idea where to start to look for information and often just start at the NC Government web site. 

•
We could do better topical links with you.(Mercury, pvc, etc)  (turi.org, p2gems.org,etc) 

•
Yes, loads and loads of them. We're way too narrow. 

•
Are you linked to Purdue CMTI website?
 

•
Automotive recyclers association website
 

•
C2P2 - Canadian Center for Pollution Prevention www.c2p2online.com
 

•
Canadian Centre for Pollution Prevention (www.c2p2online.com)
 

•
City of Portland's Office of Sustainable Development
 

•
Currently I do not see any need for additional links.
 

•
Environmental Resources Center website
 

•
EPA & state storm water websites
 

•
EPA home and regional websites.
 

•
EPA resource sites.
 

•
Get a decent google placement
 

•
Google
 

•
Green Business Program Any other link for green vendors
 

•
H2E; www.wsha.org
 

•
http://www.regionalassociations.org
 

•
I am sorry I have not used your resource as much as I could have. It is very good.
 

•
I think that GLRPPR is doing an excellent job of linking with other pertinent sites already. 
 

•
In popular magazines related to environmental protection and in relevant journals.  GLRPPR should do more press release and articles about its products and subjects of interest in the Great Lakes region.
 

•
International sites...Cleaner Production
 

•
Internet for sure!
 

•
Internet seems to be the venue of choice
 

•
Link with NPPR.
 

•
Links to Water Environment Federation website (local and national)
 

•
Need link on state NPS and stormwater programs' website
 

•
OCETA
 

•
ok as is
 

•
P2 Tech
 

•
Perhaps the State's web pages.
 

•
Possibly to the California Department of Health Services Hazard Evaluation System and Information Service (HESIS) web page at www;dhs.ca.gov/ohb
 

•
San Francisco Health Dept Website
 

•
Science Journals.
 

•
Since I am not familiar with all of the places you are currently involved with this is not a question I can readily answer.  Just don't EVER get into the pop-up mode of advertising.
 

•
State agencies P2 websites
 

•
State libraries and library systems. University libraries or systems.
 

•
Too specific to Region 8 and EPA standards to be posted in many other places.
 

•
Toxic Release Inventory (TRI) The Explorer
 

•
We should be linked as well as a clearer link to Gov. web sites.
 

•
Who needs links when there's Google? 
 

•
www.iclei.org/us
 

•
www.resourceventure.org
 

•
Yes - better link with the Canadian Pollution Prevention Information Clearinghouse
 

•
Yes. American Planning Association Canadian Institute of Planners
 

•
You have links to most of the big web sites of interest so I really can't think of any others.
 

•
You seem to have it covered quite well.
 

•
You seem to have most of them
 

16.
What other comments or suggestions do you have to improve P2Rx/Regional Center, its website, or the exchange of pollution prevention information?

•
Put conference contact list on the web. Nothing about enviro recognition programs on web--EnviroStars, etc. Appearance of site greatly improved. Great to get rid of yellow pages. Studies are good. No hospital P2 here either. No restaurant P2. 

•
Actually,this survey showed me that I am not using the website to its fullest extent as I was unaware of some of the functions which I will now explore. 

•
Again, I need to spend more time exploring your website because I wasn't aware you had so much information to offer. 

•
As noted above, I learned about WRPPN by being invited to speak at the 2003 conference and since then I've been receiving emails. It would be helpful to have a link in the emails to a place on the WRPPN website that would explain its purpose, how to get involved in various activities, etc. Thanks! 

•
Ask Rob Ludwig to have the C2P2C chairs keep regional agendas and minutes current. Calendar of Events should have more entries, need to find way to get people to submit info(Maybe use the listserve to point people to the Calendar of Events and also show/tell how easy it is to add and event. 

•
Be sure the website is fully compatible with Netscape and Mac-based browsers. I had some problems a while back, but nothing dramatic. 

•
Continue to expand the good stuff, but yet balance overall content. don't want it to get too busy and complicated. 

•
Don't mess with the format of the 'What's new' e-mail. I didn't like the change you had last time. Go back to the old format, I can read it! 

•
Great work, thank you. 

•
I am not real familiar with the website. First time user, but I am excited about the site and plan to use it frequently and share the information with others. 

•
I enjoy reading the email newsletter each month. It keeps me caught up with P2, which is not the main focus of my work anymore. It also gives me some leads on grant opportunities. 

•
I have only known about this web site for about 4 months and have not had a chance to get very in depth using the site, but would say that so far I have found it to be very useful.  Thanks for your efforts.  

•
I have used the website a few times, but don't really think of it as a first source.  I know there is a lot of information here and I get the newsletters.  I usually only look at something if I read about it in your newsletter or email.    I like the web page, but there is so much information it takes a long time to get to what I want without being distracted with all the other interesting things going on. 

•
I like to use GLRPPR as my one stop shop for P2 information, considering state funding for P2 programs has disappeared or is nonexistent. 

•
I often have need for more visible suggestions as to what purposes the web site can be used for - So often My work needs to remind customers of something they wanted to tell or ask me about. Often I will need to pull information out of a customer, because they have so many things going on in there information search that they forget certain aspects they wanted to cover. 

•
I think you are doing an awesome job already. Perhaps make clearer how to contribute items to the collection. 

•
I would like the NCWasteTrader to accept postings from ALL Region-4 states, not just NC. I posted an 'Available' (in GA) that resulted in a NC university acquiring chemicals (at no cost) that would have cost over $8,000 to buy. (I am chuck_boelkins@p2ad.org and have some discussion with Scott Mouw re this issue.) 

•
Improve navigation. Continue to enlarge library, with emphasis on official and/or peer-reviewed research. 'Stats you can use' repository - information on cost/benefit of P2 (for example) and other stats that we can use in presentations, etc. 

•
Increase collaboration with county, city, and municipalities. 

•
Its a great tool for Region 8!  Just not a great tool for other Region's to use solely, but a good resource to take ideas from. 

•
Just categorizing by topic would be all I need. Maybe compile ALL articles from listserve into topics, so one could look up anything from any issue! 

•
Keep reminding us you are out there! get your name in the P2 newsletters (unless, duh, it is already there, then you have my apology for my error!) 

•
Keep things current, you do a good job of that now, but would hate to see it get so cluttered that it becomes hard to use like most library setups. 

•
Let us know that a survey is going to be coming out, so we can at least look at the website to answer some of your inquiries. 

•
Liven-up the website. Use better graphics, animation if needed, increase use of images. Make links available without use of a second key. 

•
More mercury reduction topic hubs. I noticed schools and medical facilities but there are many more places mercury is used such as households, automobiles, thermostats, etc.. 

•
No suggestions, I did have trouble finding something after I found it once. However, I had no problem finding it the 1st time & Haven't a clue why I could not find it again. Fortunately, the guy at your 800 number fixed me right up. Thanks again 

•
Strengths are conference, listserver, and links to personal contacts. Could improve web site content. I think there's no point in the news and calendar functions (except for WRPPN's own activities--use the listserver instead). I think that the 'topic hubs' are make-work; could be useful, but not at the scale we can provide. Instead, working to put proceedings and post or link P2 publications (reports are most important) from entities in Region IX would be the most valuable activity for the Web site. 

•
The home page is a bit overwhelming. It takes awhile for me to figure out where to go to find what I'm looking for and I generally just go to the search button then. Would GLRPPR consider changing the format of their conferences from a typical conference to possibly an annual workshop with a specific goal in mind to accomplish at the end of the workshop. For instance, 3 days on measurement, with a smaller group of GLRPPR members assigning tasks and going home to work on them? 

•
The main page has a lot of info, a bit too cluttered. 

•
The web site has grown considerably. I am very glad I have stayed connected to you. The recent publications email was extremely beneficial. You may want to look at some subtopic groups. I have recently been involved with starting up a Women in Environmental Management group out of Chicago. It is still new but we are working on improving it. for contacts: Linda Hiser: hiserl@eorm.com or myself, Mary Prisby at mprisby@decode.com. thanks 

•
The website is useful, but not very attractive or user friendly. The text is small and the page is very compact, making it hard on the eyes to browse. Maybe you could try using one of the professional web site software packages to improve the appearance and appeal. Larger and varied text sizes & fonts, colored backgrounds, and graphics would help to encourage first time users to return to the site. Also, a better explanation of the purpose of the site would help to better identify it to the first time user. 

•
Work more with WA MRW coordinators at the county level (usually health depts), pretreatment coordinators, and local clean air agencies. Find ways to partner and engage with private sector (e.g. PTPA participants in Region 10 states). Also engage with NGOs interested in reducing toxics, P2, and sustainability. 

•
You might want to use the listserve to remind people of the resources on the WRPPN web site. I had forgotten about the mercury information clearinghouse until I completed this survey! It would be good to send out a 'hey, did you know' kind of reminder. 

•
Asking Rudy is less helpful than asking the reference librarian at the local public library. 

•
Encourage all WRPPN members to sign onto p2rx listserv for p2 technical assistance & drop that feature from WRPPN listserv Set up opportunities for follow up info exchanges after annual conference 

•
Excellent resource. 

•
Facilitating the flow of P2 communication among and across P2 program professionals within the Region is extremely important and valuable. 

•
Get a better idea of who might really be using your info. Are there really many individuals from P2 TAPs who use this info regularly? 

•
Give more information for consumers in order to avoid hazardous products.  

•
Have you collaborated with an chemical companies such as Spartan Chemical or Ecolab? Or companies that deal with chemicals that pollute on a daily basis. 

•
How do I contact Drew Casani? 

•
I am not directly involved in P2 activities but as a consumer as well as a state worker in the environment field (site cleanup)I am interested in the information provided on this website. 

•
I am not sure how to improve the site. 

•
I don't really like the small font and new layout of the 'What's New in P2' 

•
I feel like it is quite useful. 

•
I have a growing interest in sustainable technologies - sustainable development. You may want to look more into that broad area. 

•
I think you need to have an occasional circuit rider' person who can attend say annual staff meetings (government) to remind folks of your services and demonstrate how to use etc.... 

•
I will have better input once I have used the WRRC website more frequently. 

•
Include more resources for Alaskans. 

•
It would be nice if NEWMOA would develop a conference speakers list although quality control would be a difficult issue to deal with. 

•
It's extremely hard to find anything on this website. Please reconfigure. 

•
Keep up the good work! (5)

•
Add individual phone #'s and e-mail addresses to the staff directory. 

•
Keep up the What's New in P2 mailing. Its very helpful. 

•
Keeping it current and up to date is key to having a successful and useful website. 

•
Links to regional P2 projects should be on the website. Presentations from WRPPN conferences should be on the web site. Reports not otherwise on the web should be on the P2 web site (this has only been done a little). Information should be categorized by pollutant. 

•
Lots of content seems to be buried in the site. The site should be redesigned to bring that information forward. 

•
Love the WRRC. We are striving to become paperless and the electronic library at WRRC is terrific...not to mention all the help we receive from WRRC staff!!! 

•
Make the contacts listing more complete. 

•
More non-profit info 

•
More of a focus on toxics (in products) and recognition that P2 is a subset of Sustainability would benefit your work tremendously. Maybe even provide content on GRI (Global Reporting Initiative) and how organizations can improve in the related performance measurement areas. 

•
Need information on SMEs 

•
Need more events listed on the online calendar 

•
Need to do a topic hub survey to find out which are used or not and determine if replacement with new topics is warranted. 

•
Need to keep members informed about current events within the region and the nation. 

•
No comments at this time Just enjoying what you have for now 

•
No major changes. It is INFORMATION rich and FORMAT poor - I would rather have the information in a timely fashion rather than a bunch of pretty pages of less useful information. Avoid some of the linkages from Planetcitizen where you have to subscribe to a website to get the information. I recall subscribing to the New York Times and later had to send 6-8 emails to be removed from an auto-emailer sending me information I no longer needed or wanted. 

•
ok as is 

•
Page could be a little more user friendly. i go there often but navigation could be easier. 

•
Public awareness of these resources appears to be pretty low in my individual contacts. 

•
Site was a total waste of time. 

•
Specific information for more sectors. 

•
Surveys like this are useful. 

•
Thanks for a great compilation of information and resources. 

•
The links published on the P2 newsletter sometimes don't work. 

•
The listing of state agency P2 programs is extremely helpful in referring callers to the agency in their state. 

•
The people are great! 

•
The site needs to be redesigned to look more current and to ease the navigational structure a bit. 

•
The web conferences you host and support afterwards are great. 

•
The world doesn't need another P2 factsheet unless it's a topic that's not already on the web.  

•
The WRPPN is a great resource for industries. The annual conference provides great examples to follow and the opportunity to meet people interested and knowledgeable about the subject. Having a link to go to to ask questions is priceless. 

•
Update the calendar. 

•
What's New in p2? e-newsletter is too long. 

•
Would like to see more info for BC region 

•
You do a great job with exchange of P2 information. 

•
You're doing a good job for me at this time. 

•
You're doing a great job. Keep up the good work. 

GLRPPR Additional Questions:
17.
What type of format would you prefer for GLRPPR's conferences or other programs?

a.
Multiple Great Lakes topics and state updates (current format)


#
%

High interest
34
43.6

Medium interest
33
42.3

Low interest
11
14.1

b.
Focus on key Great Lakes environmental concept or issue


#
%

High interest
34
43.6

Medium interest
36
46.2

Low interest
8
10.3

c.
Industry-specific programs


#
%

High interest
34
43.6

Medium interest
35
44.9

Low interest
9
11.5

d.
Topic-specific programs


#
%

High interest
32
41.0

Medium interest
35
44.9

Low interest
11
14.1

18.
What time of year is best to hold GLRPPR's conference? (choose up to two)



#
%

Winter (January, February, March)
33
31.1

Spring (April, May, June)
26
24.5

Summer (July, August, September)
21
19.8


Fall (October, November, December)
37
34.9

19.
If the topic were of interest, would you view a web-cast technical presentation hosted by GLRPPR?


#
%

Yes
58
74.3

No
2
2.6

Not sure
18
23.1

WRPPN Additional Questions

20.
Are you aware of WRPPN's annual conference?


#
%

Yes
79
91.9

No
7
8.1

21.
Have you ever attended a WRPPN conference?


#
%

Yes
56
65.1

No
30
34.9

22.
If no, why not?

•
I went to one, the travel scholarship really helped.

•
In 2003 the conference fee included the cost of full room and board for the entire conference. This is cost prohibitive for people who can only attend part of it or who live in the area. I would like to attend the 2004 conference in San Diego, if I can pay just for the conference and meals associated with a conference funciton, as I live in the area.

•
Need more air quality topics to justify costs, I attended when the conference was within daily driving distance.

•
New to this job, hope to go to next one.

•
$$ (2)

•
$$$ and time

•
At this time I am focusing more towards industrial waste monitoring

•
Cost/Time. Not primary to my job.

•
Department only sends one and this is not my special project.

•
Did not know it existed. (3)

•
Good question.

•
I am new to this position on solid waste.


•
Management would not approve

•
My State Department has limited budget


•
Not a priority for my department for me to attend.

•
Not allowed to

•
Not my primary responsibility


•
Not under my work plan

•
Other people from my organization usually attend.

•
Our cupa has a representative.


•
Outside of my specialty and funding

•
Plan to attend and last-minute schedule conflict


•
Recently appointed P2 coordinator.

•
The last two conferences overlapped with an annual congress that I have been attending for the last 8 years on the same dates


•
This is my first opportunity to attend.

23.
Do you plan to attend a future WRPPN conference?


#
%

Yes
67
77.9

No
19
22.1

24.
What comments or suggestions do you have to improve WRPPN's annual conference?

•
Alternative fuels for industry, Clean diesel technology 

•
Hold it in an easily accessible location like Los Angeles, San Francisco & Oakland. Someplace with an airport & cheap flights. 

•
I have not been to any so far, therefore I got no comments 

•
If possible, provide more scholarships to local government P2 advocates. 

•
Last year's was excellent! Best conference I attended all year. Emphasize small group discussions on specific topics, perhaps fewer talking head presentations 


•
Not sure yet if I will attend, I am still finding out information about it. 

•
Planning should be more open; e.g., solicit input on topics via the listserve; use the listserve to explain the process of conference planning 

•
Setup a forum between regulators and industries (e.g., metal finishing) to discuss possible solutions to overcome resistance on p2 implementation 

•
Simplify planning. Put agenda on web site sooner. Firm up arrangements--particularly speakers--sooner. Minimize cost and travel hassles to maximize attendance. Manage its setup (particularly program) better ahead of time, and I think a lot more people would come. The conference itself has been great and great folks are involved--it is just a need for pre-conference management (i.e., sticking to deadlines, not letting folks set up sessions at the last minute or repeat sessions). 

•
They do a wonderful job, and I have no additional suggestions at this time. 

•
An international perspective.
 

•
Continue to address current/new P2 program areas and activities.
 

•
Everything is so well organized and great I'm sure as I learn more I will be able to suggest more ideas
 

•
Happy to have funds available to defray portion of cost to attend
 

•
Have a field trip
 

•
I have enjoyed them very much!
 

•
I was only able to attend a small part of the conference. The lunch and dinner that I did attend were very enjoyable with good food and great networking opportunities. Anything that could help to involve new people and help them get acquainted would really enhance the value of the conference - such networking in person is something you can't get via internet or phone. It leads to serendipity that can be very valuable.
 

•
It's difficult to figure out which of the great sessions to attend. I wouldn't mind it being an extra day with fewer sessions at each time
 

•
Keep the costs low
 

•
Keep the hospitality room alive.
 

•
Keeping up with trends or hot topics at the time
 

•
Make sure All past WRPPN Program Managers attend
 

•
None; excellent conference.
 

•
Provide more Diet Pepsi at the hospitality suite.
 

•
The Annual conference is very good as it is.
 

•
The conference I attended was very valuable and informative. I would not have been able to attend without the scholarship.
 

•
Use green hotels and hotels close to public transportation.
 

25.
Do you find WRPPN to be an effective source of P2 technical information and information sharing?


#
%

Yes
82
95.3

No
4
4.7

26.
Have WRPPN services, resources or information improved your knowledge or ability to provide P2 services?


#
%

Yes
80
93.0

No
6
7.0

27.
If yes, please explain:

•
As a government agency we cannot tell industry what to do, you have provided many options we can pass along to companies. When many options appear, companies are more easily encouraged to do what they think everyone must be doing. 

•
As a regulator, provides me with info to pass on to regulated businesses for both haz waste reduction and solid waste reduction 

•
As noted above, I have not been very involved with WRPPN as I didn't know much about it. However, the survey questions educated me a little about its benefits and I'd like to know more. I am a researcher and educator who can provide information and who would like to network to learn what is needed. I think that much more participation by stakeholders who are being asked to use P2 would greatly enhance WRPPN's value. Otherwise, we are preaching to the choir. We need them, also, to get input on challenges they are experiencing and how our P2 programs are helping them or not. This will help us to be more effective. 

•
As part of a yahoo group, the information has been very helpful in keeping 

•
Both of these yes answers are due to the conference and not the website. •
One of the issues on the website is that I don't want to go there and have 
to download a bezillion documents to get my answers; list the dozen best, 
most meaty, and be done with it. 

•
Contacts, and networking opportunities 

•
Fact sheets, case studies, posted presentations 

•
I am new to job. use it for background, to get up to speed on various areas. 

•
I have become aware of RFP's sooner than they appear on many other sources. Also, I have used information obtained through WRPPN in preparing grant proposals. 

•
Information on RFPs is especially useful. Also, what other people are working on is useful. 

•
Prior to retirement, I was able to find out what other programs were doing in an area I was working and shared info. This shortened my search process and at time the learning curve. The key is to link people to people and use internet based resources as additional backup. 

•
Specific Topics have helped me as an inspector to answer questions regarding where to go with questions, disposal options, etc. 

•
Technical infomation, and great contacts with whom I can follow-up to advance my sustainabiiy efforts in San Diego. 

•
The conference and the list serve are the best channels for improving my ability/knowledge. Also, the connection these provide to other programs is very important. 

•
The training I've received at WRPPN conference has been invaluable in my ability to train others, especially in regard to P2 measurement issues. 

•
Topic hubs and link to P2Rx has been very useful. The WRPPN listserv, however, duplicates P2Tech almost exactly, and is therefore not useful. 

•
We have utilized information from conference presentations, works in progress on the website, topic hubs, and collaboration with other P2 programs in R9 to deliver P2 training seminars and provide assistance to our TAP program clients. 

•
WRPPN has provided me with vital training and networking. Without WRPPN, I would not be nearly as successful at P2. 

•
Able to search for documents that support and strengthen local P2 efforts. Great referral site for businesses we are trying to assist.
 

•
Being a member of cac has given me the opportunity to share all the knowledge I have picked up at the conference to make our community a safe place and working with the companies in our neighborhood and educating them and opening their companies to new ideas of operations and different chemicals and so forth.
 

•
By referring our clients to your web page for more P2 information than we can provide.
 

•
Conference is a great way to network and keep updated on P2 activities for us non govt. employees.
 

•
Consultant retained to complete or update CA SB-14 Plans.
 

•
Contacts made at WRPPN conference
 

•
Disseminate the PP programs amongst interested people. Getting myself involved in some programs sponsored by you
 

•
Easy to understand explanations of complex technical terminology
 

•
Especially the networking and info exchange at the conference.
 

•
Has provided me with great information that I can share with the local government p2 programs as well as a source of information for them to use. The conference is one of the best interactive learning and marketing tools anywhere with some of the smartest and nicest participants. Especially the WRPPN team.
 

•
Help to put together training materials
 

•
Hospital waste minimization has really helped
 

•
I can always rely on the WRPPN to get the latest information on various topics of interest.
 

•
I get wind of emerging issues.
 

•
I have brought many ideas back from the P2 conference and implemented them within my agency.
 

•
I often find information that I can use or resources from whom I can find the information I need.
 

•
I've benefited from the listserve especially. I don't get a chance to look at the website often enough.
 

•
Implement curriculum
 

•
information regarding connections between government entities and private entities
 

•
It's a great place to get a lot of information and contacts
 

•
Listserver and conferences have been invaluable.
 

•
Networking is the key thing!
 

•
Networking through WRPPN has helped reduce our major waste streams by 45%.
 

•
Provided answer to specific p2 question.
 

•
Special projects have required resources that I have found through WRPPN - I save the links or download information from time to time.
 

•
The annual conference has been great--good opportunity for networking and learning.
 

•
The fact that the network is there has provided an opportunity to plug into experts in a wide range of env. and business disciplines. has made my job easier and more rewarding as the result of the contacts I have made.
 

•
The ideas I have learned applies especially to my SB-14 plan.
 

•
The janitorial section was my main source of info and we contracted with Tom Barron for our project
 

•
The scope and depth of services makes it easy for me to find and provide P2 information
 

•
We are able to integrate p2 principles when conducting compliance inspections that provide a win/win scenario to the small business owner.
 

•
We are expanding our P2 base to include Hg and FOG sources. WRPPN info on those topics is useful to my job classification.
 

•
Would not have been able to do without WRPPN and DTSC OPPTD
 

•
WRPPN provides a meeting place for P2 ideas.
 

28.
Do you support continued funding and operation of WRPPN?


#
%

Yes
80
93.0

No
6
7.0

Weinreich Communications
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