
Web and Activity Measures – Semiannual Report1  
(Jan-Jun; Jul-Dec) 

Date of this report:  

Software used to measure website activity  

Website use Total 

Total User Sessions (visits)  

Total Page Views (page impressions)  

User Demographics  Total 
Total users identified as INTERMEDIATE2  

Through Static Page Feedback   

Through Pop-up question3  

Other ways this information was discovered 
(including technical assistance requests) 

 

Percentage of INTERMEDIATE users4  

 

Total users identified as FINAL5  

Through Static Page Feedback   

Through Pop-up question3  

Other ways this information was discovered 
(including technical assistance requests) 

 

Percentage of FINAL users6  

Technical Assistance, Referrals and Contacts 
 

Technical Assistance Requests7   
Number of requests from “intermediate” users  

Percentage of intermediate users requesting Technical 
Assistance 

 

Number of requests from “final” users   

Percentage of final users requesting Technical Assistance  

 
Newsletters   

Distributed (all methods)8  

Newsletters published9   

 

 

 

 Subscribers notified of new posting10 

  

List serve activity 

                                                           
1
 Limited to PPIN-funding and match for PPIN-funding 

2
 Intermediate users = those getting information to provide assistance to another business, organization, facility, or agency 

3
 The “Cookie counter” page provides a rolling tally of those users that have answered the question regarding what type of user they 

are.  To prevent double counting users that were reported during the previous reporting period, be sure to subtract the 
numbers provided in your centers last report from those that are listed in the cookie activity report page on your website. 

4
 Percentage of intermediate users = (number of users identified as intermediate users/total number of identified users)*100 

5
 Final users = those getting information to assist their business, organization, facility, or agency 

6
 Percentage of final users = (number of users identified as final users/number of known users that responded to questions)*100 

7
 Any communication (personal, phone call, e-mail, etc.) where information is requested and the Center provides information 

8
 Number of recipients of all newsletters, via hard copy, e-mail, pdf download, or any other delivery system 

9
 number of issues of newsletters published by a Center via hard copy, e-mail, pdf download, or any other delivery system 

10
 Subscribers notified of new posting 



Number of e-mails11  

Number of subscribers12  

Number of list serves13   

 Meetings/Workshops 
Number of meetings organized/co-sponsored14  

Attendees at meetings 15  

Meetings attended & talked about P2Rx16   

Regional Conference Calls 
Total number of conference calls and meetings, excluding 
P2Rx calls 

 

Common Questions*  
*Sum all responses for each answer of Static Feedback questions you received this period; include demographic information from 

these results at top of this form 

What information do you access from [center name] website? 

Topic Hubs  
News  
P2 Program Directory  
Rapid Response  
Link to Regional P2Rx Centers  
Link to P2 Publications  
Link to P2 InfoHouse  
Link to Tribal P2 website  
Link to P2 Results database  
Link to P2 Webinars  
Link to Mercury Reduction Database  

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

Never  
use 

I found useful information on this website      
Information from this website has improved my ability to do my job      
I have increased awareness of reducing pollution at the source (P2) as a 
result of using this website 

     

Evaluation and Needs Survey – include demographic information from these results at top of this form 

*Sum all responses for each answer (Strongly Agree through Never Use) For any of these questions you used this period 

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

Never  
Use 

Topic Hubs 

Increase my awareness of P2 practices           

Are reliable sources of information           

Are  easy to access           

Provide up-to-date information           

Reduce my learning curve for a new topic or industrial sector           

P2 News 

                                                           
11

 Total number of e-mails sent on listservs operated by the Center (discrete communications sent, not multiplied by number of 
clients)  

12
 Total number of all subscribers to all listservs operated by the Center 

13
 total number of listservs operated by the Center 

14
 All meetings or workshops the Center organizes or co-sponsors 

15
 Total number of attendees at each such meeting 

16
 Total meetings or workshops the Center where P2Rx was promoted or where someone representing P2Rx participated 



Saves me time because it compiles P2-related stories from 
the popular press which would be hard to find on my own 

          

Increases my awareness of P2 solutions in the community           

Is easy to access           

P2Rx Calendar 

Provided me new information on some P2 topics           

Was useful to me at work           

Was used to provide P2 information to clients or partners           

 Strongly 
agree 

Agree Disagree Strongly 
disagree 

Never  
Use 

P2 Infohouse 

Contains resources that provide me P2 information I 
previously didn’t know 

          

Contains resources I can easily share           

Is easy to access           

Contains resources I use           

P2 Programs Directory 

Provides current contact information for P2 programs           

Is a useful resource for me to contact peers for P2 
information 

          

Is easy to access           

Rapid Response Service      

Answers from Rapid Response increase my P2 knowledge      

Rapid Response service is easy to use      

Answers from Rapid Response allow me to provide P2 
information to clients 

     

Answers are high-quality      

Listservs      

Increase my awareness of P2 practices      

Provide quality information      

Are convenient to access      

Are a convenient way to share information      

Improve my capacity to provide P2 info      

Covers topics I am interested in learning about      

P2Results Database      

Increases my awareness of P2 results that can be measured      

Is easy to access      

Improves my capacity to share P2 results with clients or 
funders 

     

Is a valuable marketing tool for use with clients and funders      

Tribal P2 website      

Information from the site improves my knowledge of tribal 
P2 practices 

     

Networking via the website helps me know who to call with 
P2 questions 

     

I use resources from the website for tribal clients      

Conference calls provide P2 information I can use      

P2TagTeam on delicious.com      

Increases my awareness of articles about P2 practices      

Provides useful information      

Is user-friendly      

Improves my capacity to provide P2 info      



Regional Roundtables      

Increase my awareness of P2 practices      

Are effective venues for sharing P2 information      

Improves my capacity to provide P2 info      

Help me, via networking, know who to call to get help      

      

Blogs      

Increases my awareness  about P2 practices      

Are effective venues for sharing P2 information           

Is user-friendly      

Improves my capacity to provide P2 info      

Helps me, via networking      
 

The P2Rx centers provide services and engage in many interdependent activities that are funded through the P2Rx grant and other leveraged 

fund sources. The activity and web measures identified in this report are wholly or partially funded by the P2Rx grant.  It is recognized that each 

regional information Center is unique in terms of audience served, maturity of program, information model, and a number of other factors. 

These differences make direct comparison of Centers based solely or primarily on their web site statistics of questionable value. The primary 

intent of this standard is to facilitate aggregate performance reporting of all Centers and to provide management information to Center 

directors. 


