P2 News Summary Service User Types 





Subscriber/reader  (SR)- the intended audience, the target audience of whom the news summaries should raise awareness, increase knowledge, or provide access to resources that will help them do their P2 job





News Service Providers  (NSP) (publishers, system output) - those that provide what the readers read. Providers do not necessarily aggregate news.





News Aggregators (NA) (summary author, system input) - the P2Rx centers (or collaborators) that identify suitable stories, describe them, and input into the news system according to agreed-upon standards. All P2Rx Centers would be considered aggregators for the features they receive even if they choose not to author news.





Features and Other Functional Elements: 





Priorities (mine of course J) are indicated by:





·1  1 (most important, gotta have it the first time), 


·2  2 (medium, nice to offer and see if people show interest), 


·3  3 (nice but people will probably have to become familiar with the service, our product or both before they would "have to have it").





Functions apply to particular users as indicated (SR, NSP, NA) - Only NA's and NSP's would choose whether to publish news on a web site, by email or both.





Web Site Publication of News


·1  "Old" news archived and searchable by attributes. (NA) 1


Additional Info: We will NOT cache copies of off-site stories due to copyright issues, (Rick is checking if caching involves copyright issues)(I am?) but we will provide bibliograic info in case the link "dies". (Note: information already being collected is what's needed for biblio info) 


·2  Browsable presentation of web-published news (NA)(NSP, isn't it?) 1


Possible format is list of headlines on the same page as summaries (see CO environmental business alliance http://www.ceba.org/news/currentenvnews.asp ) or that can be expanded to include selected summaries. (I don't know how important it is for us to decide on presentation format here. We will naturally want to offer a default format, but I think this can be polished w/user feedback.)


·2  Users (readers) invited to submit news stories - on-line form probably not needed  (SR) 1


·3  Users should be able to search or sort (we should make a recommendation? I prefer "search") (whatever is expedient: default is chronological list, most recent at top) by source, date of publication, geography, topic, keywords (if available), story type (SR) 2 (Also, I would vote for not offering this many choices!) (I disagree - if we offer any choices (& I think we should) I believe it's a minor work item with good payback to add an array.)


·4  Web-published headline box (link to summary on NA site) (GreenBuzz model) http://www.greenbiz.com/buzzbox.cfm (NSP) 2 (Headline items could be used on screen saver- 3)


·5  Choice of particular topics for news items received in headline box (NSP) 3





Email Publication of News


·2  Choice of topics for news received through subscription to a dedicated newsletter list. (SR) 3


Could choose to filter stories on a limited basis, say by geography, story type and topic (I agree with low priority here. The onus lies w/NSP & NA to provide content of interest to list subscribers.)





·3  Subscription to a "push" listserve dedicated only to news  (SR) 2 (I guess I don't see how this provides any coding input. Truth is, a "news only" push list is an NSP decision once this is built. P2Rx/NPPR/Clearinghouse ought to consider collaborating on one - it could rival P2Tech subscription)   single news items or news publication/a collection of news item


periodicity


·4  Ability to publish news in established community listserve, e.g. P2Tech or regional list (NSP, NA) 1 (The issue on email is not where it is published so much as how to easily transform the RSS coded information (including HTML formatting) to email-friendly text) 


·5  Notification of web changes (NSP) 1 (?3? I guess this is intended to flag the addition of news to the collection.  My thinking is that with a little cooperative collaborative scheduling news will be added weekly. I think it would be far more useful to review items added since (choose date). 1)





Administrative Functionality Considerations


·1  On-line data entry forms (NA) 1


·6  Consistent with other (P2Rx) products  (footer issue is a policy issue) 1


Complements and references other P2Rx products (Topic hub integration example - We want to be able to publish news items at the hub where TOPIC= topic hub; Programs Directory Integration example - if a story is about or from a program, news could appear on that program's description page


·1  User measurement shows that news product is used 1 (Web measurement of news needed, publication structure needs to allow centers to track this with WebTrends)


More associated with listserve and web site software?  Anyway, for email delivery, want to know y/n if the news email is opened and which news items are accessed from the email publication (links operated to source URL) - clickthrough. (Possible with Lyris)  For the web publication, how many users go to off-site source URL.  Will we be able to do this web use tracking for GreenBuzz type headline use and/or for stories published  (on partner external to P2Rx) sites?


·2  News described well enough to offer useful partitioning by publishers (does our proposed standard do this?)  1


·3  Provide for information going available to NSP's to be useable as content for email, web, or hard-copy publication (NSP) 3 (1)


·4  Ability to peruse story collections and choose which stories will be included for "local" publication (NSP) 3 (1)


·5  Asynchronous publication by different publishers 1


·6  Usable/sharable standard that integrates with other standards (RSS does it? Other syndication standards to follow?) 1


·7  Defined sources reviewed for news to foster division of labor (need to decide what division of labor would make the most sense) 2








